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WHAT YOU’LL NEED 
 

 RE9 Face + Nutrition ASVP  
 Genius Ultra Skincare 
 3-4 Favorite Products  
 Washcloths  
 Headbands  
 Shaker cup or Magic Bullet with 

protein for sampling 
 Homemade Protein Bars (optional) 
 Water bottle with fizz sticks for 

sampling 
 Dixie cups & tray 

 

 Cracker & Mineral Oil for 
demonstration 

 Catalogs & Order forms 
 Wellness Profiles on clipboards 
 Compensation Plans  
 3 Ways to Save 
 Pens & Clipboards 
 ASVP Close Sheets 
 Opportunity Packets 
 Calendar with Open Dates 
 Calculator/Arbonne Calculator App 
 Before & After photos  
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FOR KITCHEN SINK     FOR GUESTS AT THEIR SEAT 

        Lapboard with: 
RE9 Cleanser       Wellness Profile on top, 3 Ways to Save, Comp Plan 
Washcloths       Pen 
Headbands       Small mirror (optional) 
 

WITH YOU DURING PRESENTATION:   FOR PRODUCT DISPLAY 
Core Presentation – spiral bound, on iPad, or on cards  RE9 Face and Nutrition ASVP 
Catalog        Genius Ultra Device 
Optional: Mineral Oil/Cracker; pH pencil, chart, bar of   3-4 favorite products 
Neutrogena       Before/After pictures 
Catalogs + ASVP Order Forms to give out at end 
Envelope Game + gifts 
 

FOR CLOSING TABLE: TRIFECTA CLOSE 
Position chairs so they are facing each other.  
Cosmetic case, foundations out: Honey Beige, Rosy Beige, Neutral Beige  
Stack 1 (sales): pens, calculators, catalogs, ASVP order sheets  
Stack 2 (party bookings): fun + trendy, clipboard, clean sheet of paper with  
open dates calendar with days + times available  
Stack 3 (prospecting): prospect packets - opportunity brochure, EOA, biz card,  
make it look like a gift with a bow   
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BEFORE PRESENTATION/DURING SET-UP TIME: 
 
o Set up product table: RE9 Skincare ASVP, Nutrition ASVP, plus 3-4 favorites that 

include the Genius Ultra Skincare Device.  
o Set out Before & After photos from the Genius Ultra!  
o Set up closing station away from the presentation area. 
o Just before guests arrive, make a protein shake and pour into Dixie cups.  
o Be sure the clipboards are at each place with the Wellness Form on top, then the 3 

Ways to Save/Compensation Chart in clear sleeve, then Free Product List 
o Do not put catalogs out; give those with the ASVP page at the end. 

 
 

BEFORE PRESENTATION/AS GUESTS BEGIN TO ARRIVE: 
 
o Offer a shake sample to each guest while they are talking and/or waiting for their turn to 

start their facial. 
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OPTION #1: At the sink, offer headband and washcloth, and have them use the RE9 Cleanser, 
the Toner, then Serum on their face.  
 
Use this time to introduce yourself and build a rapport with each guest. DO NOT talk about the 
product. ASK how they know the hostess, then remember F.O.R.M.! Ask about Family, 
Occupation, Recreation (what do you do for fun?) – the M (Message) is the product and 
opportunity told by you in the presentation.  
 
 
OPTION #2: Guests will have an opportunity to wash their faces when you introduce RE9; 
Option #2 is on page 12. 
 
 
Gather all guests around the kitchen table or presentation room. Start on time!  
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INTRODUCTION 
 
Warmly welcome guests 
 
Thank you all for joining us today. I truly hope that I surprise you with what I share. And I hope 
you leave thinking, “I’m really glad I came!” 
 
Thank the host – 

o Thank you ___________ for opening up your home and for sharing Arbonne with your 
friends and family. 

o We really spoil our hosts because getting to share Arbonne with people we don’t know is 
how we get the word out about our amazing company and all that we have to offer. 

o We don’t pay for advertising so we advertise by word of mouth. 
o Have host give testimonial* (Make sure you prepare them beforehand) 
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OPEN: What to Expect – 
 
Before we begin, I want to let you know what we’re going to do today and give you a few 
things to think about. 
 

o I’m going to share with you my story and how I got involved with Arbonne. 
o I’m going to share some amazing facts about our company, our products & our amazing 

business opportunity. 
o Then I’ll take about 20 minutes to share with you what I feel are the two most important 

product categories that Arbonne offers. 
o At the end of the presentation, I’ll meet individually with each of you because we all 

have different health needs, different concerns, and different budgets. So we can 
formulate a plan that works for you. 
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TELL YOUR STORY 
 
Share your “Why” (2-3 minutes) 

o Name 
o A little bit about yourself 
o How you were introduced to Arbonne. 
o Your first impression of the business.  
o Your initial hesitations and/or fears.  
o What was the turning point? 
o Where are you going in this company – this is your vehicle to ________. (If brand new 

talk about the choices others you know now have from this.) 
o Watch what I do tonight, because this just might be something that could benefit your 

family/life like it has benefited mine. 
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ABOUT THE PRODUCTS - (hold catalog in your hand and fan through it quickly) 

o If I were to share with you everything that Arbonne offers, we would be here all night! 
o You’ll see later when I’m helping each of you with your orders that we have everything 

from skin care to nutrition, aromatherapy to sun care, hair products & even baby 
products! 

o Arbonne was founded over 39 years ago by a man named Petter Morck, and he was 
such a visionary! 

o He believed that the key to anti-aging was all about using high quality ingredients to 
create the perfect formulas for what you put on your skin and in your body. 

o We’re all aging, right? But we all want to age well and feel great as we age. And so 
much of that has to do with the products that we use. 

o As you build a relationship with Arbonne, you will fall in love with the high standards 
and integrity of our products. 

o You can shop with confidence because we have a 45-day money back guarantee. 
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WHAT WE DO – 

o What we do is teach people how to redirect their spending by shopping online for pure, 
safe, beneficial products that they can trust. 

o I love all of these products and so does my family. And if you think about it, they are all 
products that we were already using before Arbonne. 

o You won’t see Arbonne in retail stores. In fact, all of the models in our catalog are 
actual Arbonne consultants. We don’t spend money on retail space, expensive models 
or advertising in magazines. 

o We put our money into research and development and then a network of entrepreneurs 
like me share the Arbonne story. 

 
 
ABOUT THE BUSINESS – 

o According to the American Medical Association, the Top 3 Stressors in our society are 
1.) Exposure to Chemicals 2.) Lack of Good Health & Nutrition Habits 3.) Financial 
Struggles. 

o In Arbonne, we get to help people with all 3! 
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o We want to help people reclaim their health & their finances. 
o If you’re looking for another income stream, possibly more time freedom and choices in 

your life, I’d love to share more with you about how you can own your own business 
with Arbonne. 

o Whether you’re interested in an extra $500 a month, $5,000 a month or $15,000 a 
month, or much more, that is all possible in this business. You get to decide how much 
you work and how much you earn. 

o We have a very simple system for success. 
 
 
PRODUCT OVERVIEW 
 
Why We Are Different 

o Our philosophy is Pure, Safe & Beneficial 
o Formulated with no dyes or chemical fragrances, no gluten, no animal product or  

by products and no petroleum based ingredients. (Optional: Show cracker in mineral oil 
demonstration) 
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o Arbonne follows European standards. EU has banned over 1400 chemicals and toxins; 

the US has banned 14. Arbonne goes beyond that and bans 600 more. 
o You may be thinking, I’ve been a label reader for what goes in my body, but not what 

goes on my skin. 
o Your skin does more than just hold you all together. It is the largest organ of your body 

and it’s the 2nd largest detoxifying and eliminating organ. 
o Everything you put on your skin absorbs into your blood stream in less than 30 seconds. 
o Think of skin patches for medicine, hormones, nicotine. 
o And if you really want to test this out, crush a clove of garlic, put it between your toes 

and you’ll taste it in your mouth in 15 minutes! 
 
RE9 ANTI-AGING SKIN CARE 

o This is our signature product line. Formulated in Switzerland – the Swiss are well known 
& respected for their skin care. 

o Clinically tested to improve skin firmness and moisture in 24 hours as well as reduce 
fine lines and wrinkles in 1 week. 

o RE9 stands for REBUILD, REPAIR AND REJUVENATE. 



12 
 

 
o We use Vitamin and Plant Acid Therapy that commands the skin to behave the way it 

did when we were young and helps restore the CELL MEMORY as we age. 
o RE9 competes with medical grade products at ½ the cost! However, our advanced 

delivery systems stimulate the cells to the degree needed by each cell so that cells 
don’t become over stimulated, burn out & accelerate aging which happens with formulas 
that rely on strong chemical ingredients. 

o With RE9, the benefits are long term, not just temporary. In fact, your results increase 
the longer you use them. 

 

 
If you used Option #1, review the first 3 steps here: “You used the cleanser at the sink…”  
If using Option # 2, have guests go to the sink now to wash their faces. Tip: Have cleansers at 
kitchen sink + bathroom to speed this up. Move this along so they are back at the table in less 
than 5 min! “Let’s see if we can get faces washed, refill snacks, and be right back in 3 min!”  
 
 
RE9 CLEANSER - This anti-aging wash-removes mascara, foundation, lipstick. Use morning 
and evening.. 
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RE9 REGENERATING TONER - corrects pH of skin; A BIG part of ANTI-AGING is 
BALANCE! While our cleansers are all pH correct, even splashing water on the skin after can 
disrupt the pH. If the acid mantle is stripped, you can overgrow bacteria and get acne or 
become too dry and get a chemical irritation. Alcohol/acetone in most toners and astringents 
causes dryness. And it causes oily skin to become oilier. (SAMPLE – mist Toner on) 
   (pH chart and pen here – optional) 
 
RE9 INTENSIVE RENEWAL SERUM - Think of this as the vitamin cocktail for your face. This 
increases the cell turnover rate. As we age, the rate at which new cells come to the surface of 
our skin slows (teens=15 days, 40ish=45 days)   (SAMPLE – one pump) 
 
RE9 INSTANT LIFT GEL - Morning only; gives temporary, visible LIFT, plus the peptides in 
this are protein strands that thicken your skin from underneath. Time thins our skin 6% every 
decade; the Lift is counteracting this by thickening it, so fine lines begin to disappear. Use 
after Serum. Wait 2 minutes before next step. Have guests apply to one side of face & under 
eye and not the other.  (SAMPLE – one way is to have them use this on one side)! 
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RE9 CORRECTIVE EYE CREAM - Helps with crow’s feet, dark circles and puffiness. It 
actually brightens the eye area, diminishing darkness. Designed specifically for the delicate, 
tender skin under our eyes. Very hydrating for that area that does not produce oil like the rest 
of your face. Use your ring-finger for application (applies the least pressure). (SAMPLE) 
 
RE9 RESTORATIVE DAY CREAM - with Broad Spectrum SPF 20, supports collagen, 
brightens and protects; restores skin’s youthful appearance, 3 choices - Regular or Extra 
Moisture with SPF 20 or Regular with no sunscreen. (SAMPLE IF DAY) 
 
RE9 NIGHT REPAIR CREAM - Repairs all the damage that we have done to our skin 
throughout the day! Most important step! Raise your hand if you have ever gone to bed with 
your makeup on. Our skin ages 7 days for each night we go to bed without cleansing our skin 
and REPAIRING with our night cream. (SAMPLE IF EVENING) 
 

Our formulas are very high quality, very effective, but it’s priced affordably for the average 
person. Also very concentrated, so the system lasts an average of 4-6 months. 
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GENIUS NIGHTLY RESURFACING PADS  

o This is your secret weapon to aging, lines, age spots, acne, scarring, uneven skin tone & 
texture. It’s like the magic eraser for your face! 

o It’s the FIRST botanically based retinoid on the market!! 
o Retinols like Retin-A, Renova and chemical peels can be harsh to your skin (redness, 

peeling). 
o These treatment pads resurface your skin and help produce collagen without irritation. 
o 100% of participants in clinical studies noticed improvement in the DEPTH AND WIDTH 

of fine lines and wrinkles after 8 weeks. 
 
These Genius Pads, along with the RE9 system, are 40% off in this set. 

 
ARBONNE ESSENTIALS - Help you develop healthy habits, maintain or lose weight and 
increase your energy. 
 

o Arbonne Essentials are gluten free, dairy free, soy free, no artificial colors, flavors or  
sweeteners, no GMOs and are pH correct. 
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o PROTEIN POWDER – 20 grams vegan protein which consists of yellow pea, cranberry 

& brown rice. No whey or soy. Complete Amino Acid profile. Taste great. 
o DAILY PROTEIN BOOST – No sugar – just yellow pea, brown rice, cranberry protein.  
o FIBER – Odorless, tasteless, gritless. Aids in digestion. Binds toxins and sugars. 
o ENERGY FIZZ STICKS – Energy drink, appetite suppressant, metabolism boost – all 3 

in 1 for only 15 calories! Burns stored calories. Promotes proper pH to help your body 
be more alkaline. 

o DIGESTION PLUS – Supports digestion and a healthy GI tract (gas, bloating, 
indigestion etc.). Prebiotics, probiotics & digestive enzymes. Most probiotics don’t 
survive the stomach acid but ours continues all the way through the colon for optimal 
gut health. 

o DETOX TEA – Detoxifies our liver, kidneys & blood at a cellular level. 
o BODY CLEANSE – great jumpstart for your body! Like a restart button for your health. 

Gently cleanses. 
o GREENS BALANCE – whole fruit and veggie powders 
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The most exciting program we offer is our 30 Days to Healthy Living program. We all need a 
“tune-up”. 
 

o Our bodies becomes overloaded because of medications, preservatives in our food, 
pesticides, artificial colors, processed foods; we start to store the toxins in fat cells. 

o This program helps to release and eliminate these toxins. 
o It is a clean-eating, body cleansing, detoxifying program where we teach you some 

simple & easy changes you can do to jumpstart your health from the inside out. 
o We incorporate these nutritional products into an online, interactive program that gives 

you weekly meal plans, recipes, shopping lists, daily coaching and education on how to 
eat clean and detoxify with food and botanicals. All on Facebook with no meetings. 

o We start groups on the 1st Monday of each month and can give you more information if 
you’re interested in that. 

o (Add in your own testimony about the program.) 
 

Again, just like the skin care set, this Nutrition set is also 40% off. You can choose between 
one or the other or I highly recommend getting both – healthy inside and out! 
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FAVORITE PRODUCTS (Share 3-4. Be Brief!) 
Genius Ultra Skincare Device, Makeup Primer, Mascara, etc. 
 
 
CLOSE WITH THE CLOSE!  
 
Under your Wellness Profile, you’ll see the page with the 3 ways to benefit with Arbonne:  
 
#1 PREFERRED CLIENT – You receive 20% off all products all year, no minimum order ever; 
and every time you order one of the packages (skincare, nutrition, make-up), you get a 40% 
discount. Or you can Build Your Own, choosing individual products at 20% off.  It’s $29 to 
register as a PC;   If your initial order is even $150 before your discount, your shipping is free; 
if you choose a 40% off package or any $250 (before your discount), you also get to choose a 
free product from the list on the next page of your clipboard.  The products go up to $88 in 
value, so right there, Arbonne gives you your registration fee back and more!  
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#2 THE NEXT ONE IS TO HOST – we can book a date for you to have a get-together with 
your friends or family or co-workers so you can benefit from our incredibly generous host 
program. We all know people who need to hear this information!  
 
(Let them know it can be a skincare/nutrition workshop like this, or a Healthy Happy Hour for those 
who want to learn about our 30 Day Clean Eating program, or a time to just play with our incredible 
vegan cosmetic line.)  

 
AND THE 3RD OPTION IS MY FAVORITE – JOIN THE TEAM! If you are at all intrigued about 
this business, I’d love to give you more information. We can help you CREATE MORE TIME 
AND FINANCIAL SECURITY.  
 
(Refer to income averages on the comp plan that is on the back of the 3 Ways page – you 
don’t need to read them; those who are interested will read it all)!  
 
This business is designed to work ALONGSIDE YOUR CAREER to build a life of freedom. 
Even if you love what you do, it’s such a wise choice to create a significant stream of recurring 
income that gives you choices you would never have otherwise.  
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We have a MERCEDES BENZ PROGRAM – you earn your first Mercedes from Arbonne 
when you reach Regional Vice President level. 
 
This is a BUSINESS FOR ANYONE: from college students to retirees, men/women of all 
educational backgrounds – physicians, lawyers, teachers, corporate executives from every 
profession.  
 
This business offers the FREEDOM TO MAKE CHOICES: More time, more income, more 
travel, the ability to give more and create a life by your design. 
 
My job as a consultant is to help you find what works best for you, so please take a couple of 
minutes to fill out your Wellness Profile completely. Now that you know a little more about 
Arbonne, please circle where your interest is in hosting or earning income with Arbonne. 
(Joke: This isn’t a legally binding contract - It just helps me know how to serve you)!  
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ENVELOPE GAME  
 
Now I’m going to trade you a catalog for your Wellness Profile.  
 
I’ll be helping each of you individually, so I’ll move over to this area (point to your closing 
station). If anyone is on a tight schedule and needs to leave quickly, I’ll help you first! 
 
Pass out catalogs and ASVP Close Sheets. 
 
QUESTIONS TO ASK AT CLOSE: 
 

1. What did you enjoy most about tonight? How can I help you with your order? Are you    
interested in getting the skincare or nutrition package or BOTH! 

2. These are my open dates for your presentation…when would be good for you? 
3. I think you’d be great in my business because___________. Would you be open to 

getting a little more information to see if this could be a fit for you? 
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CLOSE EACH GUEST IN THE FOLLOWING ORDER: 
 

1. Take order 
2. Book presentation 
3. Ask them about the business! “I’d love to send you a few short videos to learn what 

Arbonne is really about. It may not be a fit for you, it could be, but after you watch 
someone may come to mind. If I sent you 2 short videos that are 7 minutes long would 
you be willing to watch them and let me ask you few quick questions?” 

 
* If they book or are interested in the business, give them a Host/Sponsoring packet.  


