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Arbonne Hostess Organizer 
6 STEPS TO SUCCESS!
KEY POINTS 

· Hostess Coaching is a skill, and skills increase with practice!

· We get what we expect, so be sure you are clear and confident!  Make each call with purpose and intention in your voice.
· People will do business with you when they LIKE, KNOW, and TRUST you.  Use each contact with your hostess as an opportunity to build this relationship.
· It’s okay to leave some reminders to the hostess in a voicemail message!

· Find a way to remind the hostess about the free products she’s getting a few times when you talk to her.  (Example:  “Don’t forget to make your wish list!”)
1) HOSTESS PACKET
· If you choose to give the hostess packet at the workshop/party, make sure you set a time to go over a few details.  Usually 2-3 days later is best.  Write down the agreed time in your calendar, and also on their packet.  
· If you send the packet through the mail, still set a time for the hostess coaching call.
· Hostess Packet:  Catalog, Opportunity Brochure, Compensation Plan, 1 – 2 EOA stories, Host Rewards flier
2) CONFIRM DATE
· A personal, handwritten note is great!  
3)  HOSTESS COACHING CALL
· Call at the established time (a few days after she books is best).
· Establish a partnership.  “Let’s go over the hostess packet.  You and I are partners in making this workshop a huge success!  Your part is getting people to your house so that I can do my part.  I am responsible for making sure everyone has a great time!”
· Focus her on what SHE gets:  “Have you thought about what products you want to get from your workshop?  Arbonne rewards our Hostesses, regardless of party sales or participant count. We want anyone who helps us with our businesses to be rewarded! Earn anywhere from 35% - 50% off of your products just for getting a few ladies around the living room or kitchen table. Which products in the catalog do you absolutely have to have?  Let’s write them down on your wish list.”
· SAVE THE DATE:  She should have her friends save the date RIGHT AWAY!
· WHO TO INVITE:  If they can’t think of whom to invite: “Think of friends, relatives, co-workers, neighbors!” They need to invite at least double the number of guests that they want to come.  (15-20 is great)
· HOW TO INVITE:  Personal invites (in person/on the phone) are best. She can follow up with an evite.
· WHEN TO INVITE: Usually as soon as it is booked, since many are booked inside of a week or two.
· Cancellation reminder.  “I’m sure this won’t happen, but if for any reason you reschedule your workshop/party, please let me know ASAP.  This is my business, so I would need to fill this date with something else if it were to reschedule.”

4)  INVITATIONS
· Invitations should go out 2 weeks before the workshop.  These are only a back-up reminder to the phone or in-person invitation.  Great options:  Punchbowl.com, Evite, Redstamp, and canva.com
· Remind the hostess not to use mass FB invites or mass texting, etc.  Each guest needs to know they were personally invited.
· Important:  Hostess should tell her guests that the workshop will start promptly at ____ but for them to come 15 minutes early so they can do the first part of their Swiss facial before it starts.

5)  PAMPER BASKET
· Give the hostess a basket full of products or samples for her to try the week before her workshop/party.  You will pick it up from her the night of the workshop/party.  (Suggestions: RE9, Protein Shakes, Energy Fizz Sticks, Genius pads, FC5 Body Cleanser & Body Moisture, Makeup Primer, Foaming Sea Salt Scrub, Pure Vibrance Shampoo/Conditioner/Serum)

6)  FINAL DETAILS 
· Go over final details regarding food and wine. Simple is best, drinks before and food at end of presentation.
· Get final numbers.  
· Say, “tell me about who is attending?”  This is a chance for you to learn a little about the guests before meeting them.

· Remind her to collect outside orders.

· Let her know to confirm with her guests the day before; some simply forget!  Phone is first option.
6 Steps to Hostess Coaching!











